
DISEASE MANAGEMENT PARTICIPANT RIGHTS AND RESPONSIBILITIES 
 
Health Plan enrollees who participate in disease management programs have certain rights specifically 
associated with the disease management services that they receive.  Participants also have specific 
responsibilities for cooperating with those who assist them with disease management. 
 

PARTICIPANT RIGHTS 

 
 
 



PARTICIPANT 
RESPONSIBILITIES

 
 
If you do not want to participate in disease management programs, have questions about any of your Rights 
and Responsibilities, or feel you have been incorrectly placed in a disease management program, please call 
toll-free 1-877-608-2200 (9:00 a.m.-5:00 p.m. Monday through Friday to speak to a person or you may 
leave a voice mail 24 hours/day-7 days/week) 
 
If you have an urgent situation that is not a medical emergency call the number for your health plan on the 
back of your Medical Benefit ID Card. 
 
If you have a medical emergency, you should contact your physician and/or call emergency services for 
assistance (9-1-1). 
 
You can find more information about Disease Management Programs on our Web site at 
www.ineticare.com or you may email us at nursing@ineticare.com.  If you have any complaints or concerns 
about any aspect of our programs, please contact us at quality@inetico.com . 


