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Dear Joseph,

iNetico has stepped into summer with you in mind. We
have redesigned our newletter so that you may quickly
and easily navigate through the information that most
meets your needs. Each quarter we will provide you with
information regarding iNetico updates, industry
information, iNetiCare's informational corner and iNetico's
featured services such as PPO Adminstration, Negotiations
and Care Management. From time to time, we will have
industry specialists provide us with the lastest
opportunities for your business segment.

Most importantly, we want to hear from you. Give us your
feedback and tell us what topics you want to hear about
the most at iNetiNews@inetico.com.

After all, you are why we are here!

Sincerely,
Joseph Hodges, President

Programming Department News

Preparing for NPI

Like many of you, iNetico is
preparing to receive and —
transmit the National Provider o B AR 4
Indentification number, better | ‘giﬁ ’
known as NPI. With deadlines |~

fast approaching, we wanted

to provide you with some of the resources we are using in
order to remain compliant with these new standards. We
hope that you will find them useful as well.

CMS information related to NPI can be found here:
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CMS

The National Uniform Claim Committee recommendations
can be found here:

NUCC

The National Uniform Billing Committee can be found here:
NUBC

The National Plan and Provider Enumerator System may
be reached at (800) 465- 3203, or via the web:
NPPES

Make Contact with Customer Service
New Customer Serivce E Mail Address

The customer service department
would like to announce a new contact
e mail address to better assist you.
This e mail address will allow us to
maintain and even improve our ability =S
to answer your questions rapidly. Have a question related
to the latest features in our iNetiPass system? Need to find
a provider in your area?

You may reach Customer Service via e mail:
customer service@inetico.com

Or Contact iNetico Via the Web

Service of the Month
Negotiations

iNetico has saved one client nearly $5
million this year alone. Our very astute
"j and professional negotiators attempt
[ discounts on every claim that passes
through our iNetiPass system. Our

i electronic tools present each negotiator
ﬁ the best case scenario when negotiating
with a provider. 100% of iNetico's

negotiated claims are signed off and
approved by the providers office. That means "No
Disputes" and "No Reversals". We also pride ourselves in
the relationships we maintain with providers as a
representative of your healthplan.

For more information regarding Negotiations and
our other claims services, Click Here!

iNetiCare Hot Topic
Utilization of Acute Care for Chronic lliness/Diseases

Our Care Managers, in this year’s second
iNeticare clinical conference, noted the
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anniversary of the onset of the deadly

disease now known as AIDS. It was June 5, 1981, that the
Centers for Disease Control and Prevention (CDC) reported
five cases of a rare pneumonia...

Read on...

New Physical Address
Moving up

Since our last newsletter we have
moved into our new offices located at:

-~ 3902 Henderson Blvd., Suite 201
Tampa, FL 33629

. oA/ We welcome your visit to our new
facility and hope you enjoy a
demonstration of our expanded services.
If you haven't experienced our state-of-
the-art services, then please contact our sales team at
877-601-2200 x202 for a demonstration.

iNetico on the Go

September 11-12, 2006 iNetico President, Joseph Hodges, will be attending the
Schwabacher "Hands-On" Claims Training Workshops in Charleston, SC.

October 9-10, 2006 iNetico President, Joseph Hodges, will be attending the
Schwabacher ""Hands-On" Claims Training Workshops in San Antonio, TX.

If you would like to learn more about Preventing Fraud and Abuse,
Unbundling, Coding, Billing, Partnerships, etc. contact Karen Schwabacher at
(847) 454- 3040 or via e mail: SHICinc@aol.com .

Register for the Hands-On Claims Training

October 15-18, 2006 iNetico will be Exhibiting at SIIA's 26th Annual National
Educational Conference & Expo to be held in Phoenix, AZ.

If you would like to learn more about the Self Insurance Institute of America (SI1A)
visit them at www.siia.org

iNetico, Inc.

Email: inetinews@inetico.com
Phone: 877-601-2200
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Web: http://www.inetico.com
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